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1 SCOPE

Describe the procedure to configure remote desktop access through Terminal Service
Gateway.

2 REMOTE ACCESS CONFIGURATION

Please, do the following steps:

» Launch the Remote Desktop Client (MSTSC.EXE).
> Insert the name of the server you need to connect.

-

&> Remote Desktop Connection ' l = | |_ﬂh]

| Remote Desktop
»¢) Connection

Computer: «<DESTIMATION SERVER NAME:: -

Username: Mone specified

The remote computer name is not valid. Enter a valid remote
computer name.

{> | Show Options Connect ] [ Help
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» Select “Local Resource” tab, then click “More...” button

i -
& Remote Desktop Connection El_lg
i,

| Remote Desktop
»¢) Connection

| General I Displa}r. Local Resources | Programs | Experence | Advanced

Remote audio
G Corfigure remote audio settings.

[ Seftings.. |
Keyboard
. Apphy Windows key combinations:
[Onl}r when using the full screen -

Example: ALT+TAE

Local devices and resources

./ Choose the devices and resources that you want to use in
#20y| yourremote session.

[ Prirters Clipboard

(«) Hide Options Connect ] [ Help

i
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> If set, remove flag from “Smart card” option.
» Then, click “Ok” button.

B, Remote Desktop Connection

| Remote Desktop
“»¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

[] Smart cards

| Fors
[| Drives

[|Cther supported Plug and Play (PnP) devices
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» Select “Advanced” tab, then click “Settings...” button.

F ~ ™
b Remote Desktop Connection EI_IQ

| Remote Desktop
>¢) Connection

| General I Display | Local Resources | Programs | Experience [IM"-"EII'ICEd II_

Server authentication |

Server authentication verifies that you are connecting to the
irtended remaote computer. The strength of the verfication
required to connect is determined by your system security

palicy.

ff server authentication fails: N

[?Warn me v] N
Connect from anywhere I

Gateway when | am working remotehy.

Settings...

% Configure settings to connect through Remote Desldop

(= Hide Options [ Connect ][ Help ]
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YV VV VYV

shown below.

option.
Then click “Ok” button.

Select the option “Use these RD Gateway server settings:”.
Insert the string “aecsa346.aeronautica.alenia.it” in the “Server name:” field, as

Remove flag from “Bypass RD Gateway server for loca addresses” option.
Remove flag from “Use my RD Gateway credentials for the remote computer”

-

& RD Gateway Server S:El't'lngs-
e —

Connection settings

| Remote Desktop
“»¢) Connection

(7 Automatically detect RD Gateway server settings

] Server name:

Logon method:

aecsa b aeronautica alenia it

Allow me to select |ater

[ | Bypass RD Gateway server for local addresses

Logon settings

|ser name:

Gateway server.

(7 Do not use an RD Gateway server

Mone specified

You will be asked for credentials when you connect to this RD

[] Use my RD Gateway credentials for the remote computer

J[ Cancel ]l
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» Click “Connect” button to start remote desktop connection.

r -
& Remote Desktop Connection e
| Remote Desktop
»¢) Connection
|Genem| I Displa}rl Local Resources | Programs | Experence | Advanced |_
Server authentication
Server authentication verfies that you are connecting to the
intended remate computer. The strength of the verfication
I required to connect is determined by your system secury
palicy.
ff server authertication fails:
[?Warn me i v
Connect from arywhere
Corfigure settings to connect through Remote Desldop
Gateway when | am working remotehy.
(4 Hide Options [ Connect J [ Help
b T =
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When requested, insert your credential.

In the user field it is necessary to specify the domain “aeronautica” before user name, as
shown below.

S EEEEEEE———
icurezza di Windows ﬁ

Credenziali server Gateway Desktop remoto

Immettere le credenziali per la connessicne a
aecsa32l .aeronautica.alenia.it

| aeronautica’. < usemame> I

| esseneed |

Dominio: aeronautica

[] Memorizza credenziali

Ok || Annulla
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