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1 SCOPE 
 

Describe the procedure to configure remote desktop access through Terminal Service 
Gateway.  
 

 

2 REMOTE ACCESS CONFIGURATION 
 

 
Please, do the following steps: 
 

 Launch the Remote Desktop Client (MSTSC.EXE).  
 Insert the name of the server you need to connect. 
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 Select “Local Resource” tab, then click “More…” button 
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 If set, remove flag from “Smart card” option. 
 Then, click “Ok” button. 
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 Select “Advanced” tab, then click “Settings…” button. 
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 Select the option “Use these RD Gateway server settings:”. 
 Insert the string “aecsa346.aeronautica.alenia.it” in the “Server name:” field, as 

shown below. 
 Remove flag from “Bypass RD Gateway server for loca addresses” option. 
 Remove flag from “Use my RD Gateway credentials for the remote computer” 

option. 
 Then click “Ok” button. 
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 Click “Connect” button to start remote desktop connection. 
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When requested, insert your credential. 
In the user field it is necessary to specify the domain “aeronautica” before user name, as 
shown below. 
 

 

 
 
 

 
 


